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Wolman (1973) na131 anudisnelafieninuidniliauauiloldfunaduianiy
Az ssnefidesnsvteussgdla

Mullins. (1985: 280) n@12371 mufianela iWuiimuaRvosyanafiflsedasineg lu
vanee s uanmanely Afanuduiusfuanuianvesyaradivszaumudnsoluniy
ABINIINTOAIANTY

Joran 1@iIveatan (2505) nanain mnufiaweladunnuidniifvesyanaiiléFunis
novaues Wleussgingusvasludsiifiosnisiasyilisand veunazauiele snnaenndesi
AnuAans Wieananiimanislifesiiamdnianels

Uy w3596 wazAe (2546) Nd1771 Auianela waneda vindiauidannse
vimuaRlunafifvesyarafidneuiujod auufianieldsuneumneliufiva lae
NERBULNUTILASU TauTianuandeusey Milertes WulaseiineliAnmufiovelase
STV

=

il 14% (2549) nd1191 Awdianels mnefs amnuidnvesynnasiedsladswdl
Foldsunsnovausinnudeanis shilyaraianuidnlumsuin viedlmuidnlumaiia

wuns medlngida (2550: 13-14) nanadn anufenela (Satisfaction) (urimuadiiiu
UINE5IN MITLT9Envityana fnnufianelandelil annsadunalagnisuandenni
Aoutsaduiudou Jadunsenflazinnudfianelalaenss udanunsaialasdon Taonsin
ArwAnfiurasyaRamaty SsnsuansauAndiuiuasdesnsatuausdniuiaiias
anansainnufianelathld

waLynsuTNAinganIU w.A. 2525 nanliin “fe” idudehoniendu mnoanui
“an3” W iela vneanadt wela veula uazdin “we” vneAadt “winiideansix

ANUABINTT QN YU’ Wishduwauiy “fanela” ningds veulavsegnlamuiineanis

a

Wolman (1973 #14lu afian Fedayayr: 2541) nd1v3n anuiianels Wueusdn
Igsupnudnsamuanuimiuazaudonis
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Heider (1953 #1¢lu Flsatl n3fwm: 2540) Ifedunefls Yadefitnarenginsuves
yaAa waztindeenidnionelaedine 16l
1. e Adlen
2. Awanden
3. mwidudovesnnudn
4. MIAATIRVANA YIBanIUNTAl
5. Usgaun1sal NauednIINTeyin WRKNE AINANNIT ATIUNEIEN
6. 913481 AUIAN UATLANAF
7. avuidilasieyanadu
8. NsilHARDUWNY
9. ANUAIANI
10. MyAlafaUselevinasing
11. MsliananedIusIsl
Mullins (1954) Imawsuufntunisasnsninufianslalunsliuinis lowa
1. mslidnsfianenia (Equitable service) manefs msliuinsussvvuynau
agawiisuiu ong seileuiazinnsguiediiu
2. nslU3Nsiinsaan (Timely Service) munedia nsTwusnisiinssnanlaeianiz
961981 U3nsvesnaizidesisiinmsseaetianisain
3. Nsiusnsed1auiieane (Ample Service) nunadia nslvusnisauiangunsal
anuil naneg1aflieme wanzay wazdealinunineie
Naumann & Giel (1995) LauauuafaLisafuaufiasnelavesgndnin Tuegiv
aaAUsENoU 3 diu laun
1. grunmvesdufLazUINg (Quality Product & Service) Feazildvizwasion1sius
v03gnéN WlagnénFuihaudwidouinisiildun famnmifasidnnelalududwiouinisi
2. 5781 (Price) uduusznevitagsilignAninaudfianela egnldiuiey
FiBUANERFITNTOITIAN waziuddisimminzan Aziaanuianela usdignAn3and
Audntulimnzautumm fasfaaulifioela
3. pwanuwalsiu (Corporate image) nasoA1uisnslalguiuAITlAIWaNBalT I
s \Hugsiaily msfiansssuuazanuiuiiaveusodinudg
F3u wsaund (2542) Telviaumanglidn anufianelaluenuddnaieluislaves
uyvdilsmiloudu Tusgfuusazyanainazaavaeiudmisddaegisls fraavivde
anudslainuazldunsnevauesiied aziaufianelaun udlumsnsafudiuens
Anvfavdelsifionslaifuogede deldldsunsnevaussuiiainly vl Jusgiudeinu
dlalihaziunnuietion
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N1 9FUATA (2546) Na1771 ANuTanelavesuywddunsuanseanig
waAnssuiduuusssy nsiagnsuityanaiiaudfiselaviels awnsadunnlaenis
uansooniidudou dwasiiAaiinsluussgdavesyaradulifnenufimelaluudy

NAMUNIIERaEAITEINAINE1IT9AU weagUlad AduNawala vuieds
anuidniinAnvesyanaseddladmis eldiunismevaussainudesnis vildyaaad
AwFanlumaidvidenisuan veu wiuse atuayurEedaudanlumaia

2.3.2 ANBAILYBIANUNNBTR

WEFIUATTIVEN (2555: 8 91iely §a31 auade (2545: 5-6) NANAEN YL VRN
arwienelaly dadl

1. mufiemelafonisuanioanynieisualuazanuinlunsuinvesyanasiodmils
adlayaradndudosufduiusivaunndeuseuiinaznisneuaussmudoinnsvesynaa
shemsneulituyanaduuazdeingg TuinuszsriurilfusasauiusvaunisalnisiGousas
flazlFFumeuunuumnsinaiy

2. avwitawelaiinanmsusziiuanuuaninassninsdefimanafuasilaiuaslu
an1unsalnils

3 arwfianelawdsuuasidnaonnamuiiafoundentazaniunisaifiindu
anuitawelaiduauddnvevadladamieiiduuusidmutadelineitesiuamaianis
vosyanaluusazaniunisnl uenaininruielaiduauidniuanieenuluszduann
fould TuagfuaruuansnsvesnmsUssiudailafuaietudsinantsly

ueninianufimelavesyanslayananiagnimuaainaruidnuesidaryana
Tag91nM151TIANLANATITE NI INaRDULNLTLART LS suasnaRa UL LTI
mnufAninnmsaglizuudn fmnsaneuunuiildustennniwaneuuuivAInINDY
#$udeuasnelfianaufisnslaty dannunelavsnnvdotosvielifisnsladu Jusgiu
ANUYATITUVRINANBULNY

2.3.3 Yaduiiiinarannuiiswslovassuusns

wInedeuing (2558: 44-45) Audianelavesdsuuinisilunisuansaenis
mwEnlumsuinvesfFurinmssenisliinsdedadeiinasornufisnelavesdiuuinig
Fidndaye fleredl (U INeNdgliusTTugs I, 2535: 39-40)

1. ao1ufiusnis msdndenisusnisldazaan leuszarvuiinnudesnisden
AolfiAnAufianelaenisuinis e ine waznsnszaeaaiiuinsiniis esuae
arwavanunUsTvusalusosddy

2. MTAUATULUZUY NITUSANT mmﬁwwdwm;;’{%’Uu%mit,ﬁmﬁﬁuléjmﬂmilﬁ@u
Yoyatnans vieyaradunanuuisnunimaeinisuinisivlunsuin Famnnsstuany
WeReniifazdimuianduuinisfanany suduussgdandnsuliifaudesmsnaanle

3. fl¥uinns fuimsnisuinsuasuitavinnsdruduyanadidunuind Ay
AnuuinisTrgsuuinmaiemiufisneladedu guimsnsuimsfinealeve
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nsuinsteeiedsnnudrigresusernsudundn geuansanouaunIAIINABINITIOS
FruuinslihAnanuiianelaliie 1w fufujiRnuvientnnuuinsinsgninia
UszmvududAny wanmaiingsunisuinisuazaussuinisdesuuinmidesnsmeni
aulla wolaldenaduivhednaniinuesnsuinis

4. ANNUINRBUTYBINITUINT WAZUTIINIAYBINTUINNSHENSHAraAUTanela
YouFuUimIviognd dwuinduruanimuindenvesnsuimafeitesiunisesnuuuennis
anuil mannudanisludeesinesuasnsliddu nsdaudsiuilidudndiu naenau
onuuuianesadliuinig

5. AS¥UIUNITUINNS ADAsuauausnistunssuiunsusnmsidudiudranlunis
afanuianalalvfudssyivy Uszdniainveanisianisseuunisusnmsdawaliinis
U URNuuAgsuUIMsiianuaaasiilazauassienufeinIsrelsysulaeg1egniod
AN WU MswalulagneuiimesidudnseuLtayaveIn1sdITamiain 1ssusuvse
aenstu msldinseshnaeulusmlui@ (udu

nndadefananasuliin mufmeladsuuladddnasanaimutadouindou
uaranunsaiiAnty Seuudslumudateiidnaniedesiumumantmesyanaluu
azanunsal Tunamiliyanasiavylineladedmiansgliidulumuiinians ulugag
namiliorafisneladedmilsfinanislilisunismevaussedragniosyanaannsadey
arudAnifusodniuldedresiuiiviile uenantaruiimeladuaudEnfiaunsouanseen
Tuszduinndesldtuegfunnuunnsinswesnmsussiiudaildsusietudaiiaantaly daulvgy
Usgrwuagldandunnsgulunisueuiisunnuninniweanisuinig

2.4 wuAnuazngufineatunisliuing
mnAnLagnguiieaiunsliuing arumngvesnisliuinig ilesnnnsufsy
szuuTwnsealeneiguna dul Snguszasdvdnlunisliuinisunussuvuganfnsed
Fonin f3uuinsliuies 09AnTvee3g AxfoeneUaUsIAILFDINNTYBIAUNANBNGN N1
TWuinsvesesdnsvdenhssluneisdudnuvurauiidesdinisiase Ussanduiusiu
Ussnvuiivesuuinislasasadieliusz mauivesuuinisldsuanuazain s3n137 duuddn
nslsuinisvesindsnis Tnsendiesnanedany @il 9innsAnyianumuevessid
Trusmsladdlimmumneludnunsiiedoedetu duolui
gium niwa (2550, wi 13) nandilanstiuinis agulesail
1. ndnAuaenAaesiuANdeInITvesyAnadIulvg nandfe Usslovtuay
Uimsfiossmsdalituazdosmevauasamudesnsvasypeaifudnlvgmienomailudu
msdliunyarandulandunislnsens fagiuudiueninaglifioUsslonigian
Tuns Wesmeuselomiuazuimaudadliduasumssiduaudy
2. yénanuasinane naafe msliuimsdesdiiiunisesseiosuarasiane
iy gaq auaunelavefuIn1svseruiun

(%
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3. wdnauanama vinsideisdediunduliuimamnauedauenia uay
Wiy

4. wénanuusznda AldireideddlunisuinisazdesliinnauAunimaiias
oSy

5. wdnAnuazadn vinsidaliuagiuuinsasdeadululudnuasujialaie
avan avy Audeminensliinnin fesslidunisademss gennlaliunduinmie
AlduInsunauiuly

Anendeunsswdun (2555: 8) nsliuinis (untiiindnddalunisusnisenuly
ey Tnslameau faedesdinsfadeduiusiulssneulnonsdaenisnusagidmiii
rz:flﬁu‘%msﬁwﬂﬁﬁiumﬁwiams‘u‘%mﬁ (Delivery service) WlAETUUIN"S

ale dyauns (2542, v 13 91adaby qilium kg, 2550, i 14) Wianumugdn
M3 vinsdunsufiRauiinszvivdedadeifsadesiugliuinng mslyanadig q 1old
Uslewiflumslamanils Hadaennunenedle o Aaudedsnsuainwanglunisn 14
yaradi q MiAsatesldsuanudismiednldindunisliivineiedu nsdiuaeaan
429N N15AURIAINABINTITVO MU NsAldunsTRuIns n1sTiuInisieanunse
anfiunsle nannaneds geddgAe Wunstiemdewaydwieyssleniunglduinig

John D. Millett (1951:397-400) na13l331 AMAIUIENITHINVBINITUINITIU $§79
Huafe nsUfiRnusensliuimsiinelffnauiimeladsddnvaydfy 5 Usgns
Aonstiusnisednuiufisudu (Equivalent services) n15liusnnsagnesimsviuiian
(Timely services) nshiu3nisegaiissna (Ample services) n151%u3n1s egesaiiios
(Continuous services) La¥nN15hiUINITOE19NINEN (Progressive services)

s wadlnside (2550: 15-16) JagdussAnsviatsuis lin1simuIAmAInnIg
uinsegwdelilesasidussuumagamnimnisuinisiedutiadefiddivinliesdns
Uszaunudnia luefndinsuszifiuganimnisuinisaninassiuitesdnsldfvualy us
dmuiagtuduiiveniuiuin aunmnsudnsanansaialdainnisiuivestiuuing

Parasuraman (1985) lind13i1 AMAIMNITUINIS Ag AINAINNTlUANTAUDIAINY
Foensvesiunuuing definnsanannmwesdud dnavfinnsananmauduazdniona
faufmevaussnudesnaludidy idududesmilsdanssuiunmandnusdniunmunim
209U3N15 zdanuuandnstueenluifiesnndnuardifyveudnisie vinsdudidu
fotlld auvarnvangludiies lianunsanvuen vsewiusnule vilinauninnisuinig
gnUssLdiuieainnszuaunisliuinis (Process) waznadnsfiind uresn1suinisiy
(Outcome) Ingamzn iU ausius (Interaction) seninadlikazgsuusing

Scardina (1994) IflauauuAnlunisussidiununinuinig Ssusznaude

1. Aeiidudiedld (Tangible) THun 1@mind yaains 1viei indesieuazgunsnl
$IN9€)
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2. anwidlesiusiefliuinns (Reliability) léun anwasnsalunsliuinisedia
TIN5 QNABY ualmINgay

3. MIAUBINBULFUUINS (Responsiveness) lduA arumieniiazliusnismuainy
AOINNT

4. msTenudesiuduunng (Assurance) leun aw3 Ssendevesdmifiuay
Auanansalumsaennudesiulsiundiuuinig

5. ananenlald (Empathy) léud msguanazaulagitanegieiis

Jumun yayusng (2539) Iilvmnuvanevesnisuinnsin Wudsiidudaldenidey
ananmldie Uinmssdituiuiuardsaulvigsuiud du nisuinisiadunssuiums
yosfanssulunsdsevuinsangliuinisludasuuing wivsinglusuvesnan aanud
sULuy wazfudadesremednineliiAnaufionela Sansstuniwdangudiia
SERVICE @4l 7 fads wazanunsaliamumaneld dodl

S = Smiling & Sympathy Buudy waziolawnnldlas Wueniulaserugiun
Ea8INVBIFUITUUINS

E = Early Response fauauaisianIuusyasnannguiuusin1sed195nisn
iula lnglideudeununses

R = Respectful uansauduiowagliiesiungunSuusnms

V = Voluntaries Manner mslyuinisiiegnsasingla iéila

| = Image Enhancing N133nw1n Manwalredliusnis wazn manualuedasAns

C = Courtesy mugaution saulyy

E = Enthusiasm ANAT¥AUNTELRE NTERBTa5Y LL@%Iﬁ‘U%ﬂ’]i@J’]ﬂﬂ’j’]‘ﬁﬁ%UU%ﬂ’]i
AN

ande JUTY (2534) na1vin Tunisviaulidnse wasiivszdnianlvganan 4 5

aa < a v ' A Yy a ~ ! &
B JL3H 3903 LIYUIDY LL@%?%&J@J@‘J’J&JIT\] @a@@ﬁ]uﬁ]@\iﬂﬂaqﬂif\]ﬁqiﬂsﬂaﬂLW@UijﬂJQWULUu

¢ Db

=)

Ugu
gyl Aseyle (2530) NE1371 waldevesaNaIt lun1sUJURT N TdmanTENy

Tnomssiensliuinisunvszaneu namde arwarilunsufifnvnsiduaivenied

thluganuduman uagidenyszansnm nasnauildiuiatsasnsivesszvvuiiise

M3 Feyamnvesmuatilumsufiisvniserainaintadvdiuyana il

1. mnsvhauitlsifue

2. MAANNTURATEY

3. vInAUNTERBTOTUlUNTYINAI

4. vianseIuAUlaglnade

5. 1ANTAANILIY

6. MATTUUNMTIALAULENANTATUEAVEA M
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7. wimausglovidium
8. viInALleluIEMITIuTgneBe

2.5 15snssuiiieata

msfnw ety anufianelalunislivinisty fflauaulavhmsfineide 14
Tunannvaneuda Sstelil

weuasuausld (2564) Han1sAnwiseauauiisnelalunisiiusnisvesneuia
grvavsle dnneaitauwauiu famdaanauas lun1sliusnis 4 e laud suusnisenu
nzidou nuuinsumsinuaazenluiiasisar  uuinsiuiausiTuLas
afaRnisday uavemuinsduseldvien® auvssiunnufionelaris 4 F1u ldud
Funsrurunstuneunisliuims Fugesmnanmsliuing dudmihigliuing wee
fusmsaauinazdsssAmETAIn WU Ussasudanuiieels eglustdusnniian
Aziumadsiiy 4.81 Ay fosar 96.30 lasfiawelavuuinmssuinmnyusuuay
afafnisdeny  unndududunsn sesasunfe suuinisiumsinvianuazeinlud
a15saee uUIMsIuelavien®  wasuusmsaunedey audeu

wmAvIafi1IuaunuInl (2564) wan1sAnwiszauauiianelalunisliuinisves
wavtasualnual 8.d09n17 2.anauns Tun1sliuinis 4 9w laun n1sveeuyIn
read1sfiogords msdrededindgeeny §fin1g fuasond  vusuudadessnieand
waznsfutisen1®fie Tsadounasiny auuszidunufionelasts 4 1w ldud d
nszvIuMsTuRouNsliuing Audeanenisliuinig dudwmiddlisng uay du
pIAsanULardss1uisanuaraIn wui Ussrvudanuitonels eglusefuanniian
Azuuuadewiniy 4.81 Andu fovaz 96.30 Teefamelasuiuudadossmfemnd un
Hududuusn sesasnie nsdrededsdndaseny §fin1g ftasend nisfudiszn@the
TsaSounasiifu  uazmsvesyqwreaisilegendes  mudwy

WMALIAAIUANTIANUAT (2564) HansAnwIsEAuauianalalunisliuinisees
WAUIAAUaNTIANILAT SnNanssanllag Jwminanauas Tun1stiusnig 4 o loun o
sudanedenaraunivia nufuiannyirulazatainnsdsay NUIUANTITUGY Uay
uduassugy aulssduaufianelas 4 du ldun & muﬂﬁvmumimumaumi
Tiuins sudesmanistviuinig fudmihigliuing wes mummiamuma A
$18ANAzAIN WUin Uszanvudianufiewsls egluszduunniian azuuuadeitdy
4.81 Aedu Souaz 96.30 Imawqwaia]qwuﬂwua16'1§mqsu wnududuusn sesasunde
nufuiaguruLaraTaAnsdiay  NufuasIsugy  wernusudandeuunas
guivia Auany

WMAUIRANUANUBILIN (2564) Han1sAnwseauauiisnelalunisliusnisues
WAYIAAIUANLBIRIY B1LN031UTHIE Janinanauas Tun1sliuinig 4 o laun 9w
duaFuodwliiulszrmy nuiislsyansnmsuiesvezyuvusiuanuans mulestu
wazangimamenuulutiananiadlnl uazeuastunounisliuinnsiudiszasuas



= = 1 ¥ oo
'SWEN'I‘NNE!ﬂﬂiUiumuﬂﬂﬁﬂjWQWBiﬁlﬂaﬂﬂiu‘ff’l‘ﬂuﬂﬂﬂ"lﬂwmﬁ 34 @ AR RS SaI S
VAINAUNARTUAWITTUUAT Useatauuszana w.a. 2565 4

vimsdafuniSuenanuiiiieifiudszavsammstafiund mussiuaufianelasis 4
Fru ldun Frunsguaunistuneunisliuinig Frudeamnanisliuinng Fudndihig
T3NS wag fueimsaniufiuazdediuienuazain wui Usssvudanuianelade
MsliUing vesmauiasuaruasias Suneusing Sminanauasi 4 o aglusyAu
unflan Azuuuledewiiiy 4.85 Aadu fewaz 96.61 lnsfiawela sulesiuuazan
giRmamsauulutiamaniativg anndududuusn sesaande Mufindszdnsam
SUIANTTETNTURAI AN udnasuoBnlE U szuYy uazsuandunaung
Truinsfutisenduaruinmsdafiunduenanuiiileiiuuszansnnnsdaiuas
AUEGIY

WAvIasIUanIBIaNY (2564) nan1sfnwiseauauienelalunisliuinisues
WAUIaRIUaNIBIaUY 8neusting dmiaanauas Tunisliusnig 4 ou laun o
USNISATUTAIUI YUY 1IUUTN1TAUNTUBIULAZUTIIMIEIS TS Y  91UUIAITAU
A15150uaY Wagauudntsdiuassyulne saussduaufieneladis 4 fu ldun du
nszvIuMItuRoun1sliuing dudeanenisliuinig dudwmiddlisns uay du
pIMsanULarAss1ueaazaIn wuit Ussrvudanuitanels egluseduaniige
Aziuadswiiy 4.81 Ay Yewar 9630 Tasfiswelasuuinisiuasisagy 110
Jududuusn sesaannfie uuinisaiunistesiuuazussmiasisads 11uuin1sniy
a15sgUlan  wATIUUINIMURAILIYAITY  ANEIRY
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d' ad o = a v
UNN 3 I5ALUUNITIY

Tun19fnen AuNanelaresusey1vuaanIsIRUSNISTBULNAUIARIUANTSIIUAS
dunenssanilay  Jminanauas 1Wun1339u189d1599 (Survey research) dandiunis 1
fuiuns faswaiSenrtenoluld

3.1 Usgrnsagngudiogng

3.2 3esilefldlunsdne

3.3 A1sVAdBULAIDTEN1SANY

3.4 FBnsiusIvTndeys

3.5 BTIATIERveys

3.6 adATldlunITIAszideya

J
3.1 Useynsuazngunlagng

Uszrnsildlunside liun Yssmeuluwnunasesuosmauiadiuanssauns
sunewssanden  dwinanauns  Wmihivesdy wihsvvesds mihsuenyuiiny
UINISUSeAAsOINALIARIUANITUIUAT Bunenssanten  Jmdnanauas  luseu
Yauussanas w.a. 2565 31U3U 13,289A1

ngusegsildlunside Toun Uszawuluainasesues mavaduanssnLasg
sunenssanien  dwinanauas  Wwihilvesdy wiheauresds wihsnuenyuiiuiiu
UInsvsednsiowmAuIafiiuanssaiuas stnenssanliay  Jaudnanauns  Tuseu
Yeuuszana wa. 2565 lagfimuavuinnguiieg1901uisues Taro Yamane Aisgiunany
Fosuil 95 eidud deaunisdiudis aanduiiviiedislasldisnsdunuuady

(Accidental Sampling)

n= N
1+ N (e)?
el n = Snusw e sUssrrudiseans
N = $1uauUsEsnshanun
e = ArAnuRaILAAEY (0.05)
WAUANEAT N = 5,857 = 374.42

1 + 5,857(0.05)

AatiunguiiegeAnulunsiagay winiu 374.42 AU AszRuaARInAGoU

1 5% wemsifiudeyalinsudiu aagieulduuuaeuaiu 400 g lunsiiudeyaassil

atunsiae unmenaemalulaiisuusnadany menueanauas Rajamangala University of Technology Isan Sakonnakhon Campus.
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3.2 13esilafl{lunnsinen
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